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1. Navigate to TRA E-Services Portal and log in if you already have a verified portal account.
2. If you don’t have an account, click on Register Now to create a new account as shown in

Figure [1.1].
TRA e-Services Login

Email:*

Email

Password:* ’
Password ‘ Q4

SmartPass is your Single Credential to Access

Account Type:

Individuals Services W

] Remember me

Forgot your Password?

Do not have an account?| Register Now

Did not receive an activation email? Activate Now

Figure [1.1]

Log in with SmartPass

UAE Government Services

3. Fill'in all the required information then click on Sign up as shown in Figure [1.2].

Register a New Account

- . - N\
(First Name : Y (1 am:*

First Name UAE National v
\, AN <
( Last Name:* 7Y (UAE Mobile Number:* N

Last Name 97 I SXXXXXKXX
N\ AR <
(" Gender:* "\ (Emirate ID:*

Please Select v 784yyyyNNNNNNNd
3 I <
{ Email:* Y (ID Expiry Date:*

Email dd/mm/yyyy
\ Z

(. vy

(Date of Birth:* h

dd/mm/yyyy

\. vy

) <em

Figure [1.2]
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Preferred Language:*
English
Preferred Payment Method:*

Online Transaction

Preferred Service Request Channel:*

Portal

Preferred Service Delivery Channel:*

Portal

Preferred Channel to Contact TRA:*

Chat

Preferred Channel to Contact You:*

Email


http://eservices.tra.gov.ae/
https://ssosrv.tra.gov.ae/accountservices/identity/register.jsp
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4. After you enter your information, verification notification message will appear as shown
in Figure [1.3].

<

VLA auAils dua
TELECOMMUNICATIONS REGULATORY AUTHORITY
LG ) @
Account Settings
Thank you for registering with TRA e-Services Portal. Please
click on the verification link sent to your e-mail ‘

personal email @mail com

Figure [1.3]

5. You will receive a verification email on your personal email. To activate your account, click
on click here as shown in Figure [1.4].

A\ Note: TRA Verification email might be in Spam or Junk or Social and

promotions folders.
sl (LauS inbox x =
|Te|ecommunications Regulatory Authority <noreply@tra.gov.ae> I sun,May 31,1231 PM  v¢ 4
tome ¥
Telecommunications Regulatory Authority aylaty) ‘»‘:J&‘ adanil dalal) Aigll
New Account Registration Ay wbea Jaad
Kindly accept the greetings of the UAE TRA cliatl) culal eYlaiy) Fld aulswil alall Angl) aCags
An account has been created on TRA e-Services Portal e Anigl) cilasdl 4 ety 4 p) o JA e gL T
as below Ll il
Email: personal.email@mail.com personal.email@mail.com .9 A8 &l

»Pleaso activate your account. loal) Jaadil Uia Jaially 2 il el 1

For any enquiries please contact us via toll free 80012 %) 5l 80012 ol iy Una ol g aSiCa; jondindl Y

or info@tra.gov.ae info@tra.gov.ae s~
Thanking your cooperation with the TRA L) plad audanit dalal) Al aa a%glat a8 0 SLE

Figure [1.4]
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6. After verifying your account, enter a new password then click set password as shown in
Figure [1.5].

A\ Note: Password should contain at least (8 characters including capital, small,
special character and numbers).

Lo 8 QW

Account Settings

Create New Pasword

(New Password:* (@)

New Password
L

(Confirm New Password:*

Confirm New Password

o

Figure [1.5]

7. Now you can log in on the main page using your personal email and password as shown
in Figure [1.6]

TRA e-Services Login

Email:*
personal.email@mail.com{ X

Password:* ’

‘Q Log in with SmartPass

oo oPSOOReS

Account Type: SmartPass is your Single Credential to Access

UAE Government Services

Individuals Services A%

Remember me

(D) <

Forgot your Password?

Do not have an account? Register Now

Did not receive an activation email? Activate Now

Figure [1.6]
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https://ssosrv.tra.gov.ae/accountservices/common/login.jsp?contextType=external&username=string&enablePersistentLogin=false&password=sercure_string&challenge_url=https%3A%2F%2Fssosrv.tra.gov.ae%2Faccountservices%2Fcommon%2Fssologin.jsp&ssoCookie=httponly&request_id=-1061240628486016100&authn_try_count=0&locale=en_US&resource_url=http%253A%252F%252Feservices.tra.gov.ae%252F&lang=en
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ICompIete Your personal information I

8. After you log in to your account, select My profile icon & to complete your information

as shown in Figure [1.7].

el ¢ 0 @ Q 0]
l;j My Page * My Favorites .ﬁ' My Hub o Add Compan

Welcome

Login as
v

Figure [1.7]

9. Select Basic Info then enter your First and Last name in Arabic, and upload your Emirates
ID then click on Save as shown in Figure [1.8].

|| Preference Info ]I Contact Info ]I Change Password ][ Security Settings l

Account Number: Email:* I am:*
70 UAE National v
First Name in English : Gender:* Emirate ID:*
Male W 784
Last Name in English : * Date of Birth:* ID Expiry Date:*
/11992 /2030
First Name in Arabic : Job Title: Emirate ID Copy: @ (view your ID)

Job Title CLEAR | UPLOAD

Last Name in Arabic :

[ §

-

Figure [1.8]
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10. Then select Contact Info to enter your residence emirate, verify your mobile number by

clicking on verify icon and Send OTE , then click on Save as shown in Figure [1.9] and

Figure [1.10]

| Preference Info Change Password

| Security Settings

| Basic Info

UAE Mobile Number:* Emirate:
971564771331 n Dubai v
Click to verify mobile
Building Mobile Number Verification
A verification code will be sent to your mobile

Street:
Street
Send OTP Cancel

Figure [1.9]

Finally, your account has been completed successfully and you can now apply for the

scholarship as shown in Figure [1.10].

w8 QA0

Account Settings

Profile updated successfully. Please wait, while we are

redirecting you back.

Figure [1.10]
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ISchoIarship Application Steps I

1. Select Other Service to access the scholarship application as shown in Figure [2.1] and
Figure [2.2].

aelo 0@ 8Q 0
A%‘] MyPage K My Favorites -'h§- MyHss @) Add Company Request ¢° My Se

Welcome
Login as
v
Customer Relations Complaint about Telecomm (Internet Activities Accreditation) (Manage Internet Access)
providers NOC For practicing e-activity Block or Unblock Website
Telecommunication Supplier Wireless Services Authorizations Other Service
Services
Figure [2.1]
4 =
ICT Fund Services
o >
{ Y

<=

Student Fund Request Change IBAN
o -

Figure [2.2]
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2. Fillin the scholarship application and attach the required documents then click Submit
as shown in Figure [2.3].

Student Fund Request 7

Basic Information

Attachments

Declaration

Student declaration and undertaking to accept the scholarship of TRA’s ICT Fund (Bachelor’s degree version)
Pass all the required admission tests by the university/college.
Adhere to gond ethics, good conduct, and avoid any behavior violating honor or trust.
Study a major in ICT_
Not to be awarded a scholarship or study assistance from any other party, other than a promising employer i contract with ICT Fund.
Attend school and not be absent, except with acceptable excuse approved by ICT Fund, care to follow up lessons, seek education and make maximum study effort to obtain the planned degr
Adhere to the applicable attendance and absence system at the university/college .
Ensure that the number of hours registered in a semester shall not be less than 15

G G R D

@Iherebydec]aremeabwe*

«

Figure [2.3]

3. Finally, your scholarship request has been submitted successfully and your scholarship ID

will appear as shown in Figure [2.4]. Currently your request is under review by ICTFund
team.

Your SCH request has been updated successfully as a draft.
Your Ref Number is

G To vy e

Figure [2.4]
IExpected Outcome I

Your scholarship request has been submitted successfully and your request is under review
by ICTFund team.
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